7113 - SOCIAL WORKER

NATURE OF WORK

Thisisprofessond socid casework of agpecidized natureinvolving servicesto personswho arementaly
and/or emotiondly retarded, in aprogram of training for independent living. Employeesinthisdassfication
perform field and officeinvestigationsrel ative to requestsfor program services, or to problemswith present
clients Work may include responsibility for asssting clientsand ther rdativesin resolving problemsand/or
conflicts. Incumbents exerciseindependent judgement in eva uaing informeation and initiating program action,
preparing compl ete case records within the genera framework of good casawork techniques, existing laws
and departmental and program rules and practices. Work is performed under the supervison of the
Program Director who reviews work for adherence to standards of social casework and program
requirements, through persona conferences and anadysis of case records, and who provides assstancein
resolving problems resulting from conflicting philosophies, novel cases, or involving potentid danger to
client(s) and/or the facility.

ILLUSTRATIVE EXAMPLES OF ESSENTIAL DUTIES

Reviews referra forms of prospective clients, initiates intake interview and acceptance documentation.

Prepares documentsrel ated to incoming and outgoing referrdsinterviews and assesses sudentsto confirm
to performance levels.

Counsdswith individud clients or groups.

Attends staff meetings, consultations, workshops, conferences and parents meetings.

Recordsdl contactswith each client and/or client'ssignificant otherson client'sagency case notes. Confers

with Program Director.

Provides feedback regarding client's progress to family members, staff, caretakers.

Providesfirst aid, as needed.

Conducts family/client intervention sessons, as needed

Performs job search activities and provide job development opportunities.

Pans and implements specid events.

Acts as courier for staff to pick up and deliver items, as required.

Provides referra services to community resources such as vocationd rehabilitation.

Teaches sexud awareness and drategies for hedthy living.

Provides orientation/training to program volunteers.

Vigtsfamilies of dients to resolve conflicts.

Digpenses over-the-counter medication.

Trangports clients to other community agencies such as vocationa rehabilitation, police department,
physician's offices, etc.

Vidts other program facilities to observe programs, methods, organization and materids for curriculum.

Confers with teachers, support coordinators and other staff regarding progress of clients.

Assgs supervisor supervisng subordinate Saff in order to provide quality program for the clients served.
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Performs related work as required.
KNOWLEDGE, SKILLSAND ABILITIES

Knowledge of social casawork theory and practice.

Knowledge of interviewing and counseling techniques

Knowledge of community heath, menta hedth, welfare, and other resources.

K nowledge of environmenta and psychologica factors resulting in the dependency of persons.

Some knowledge of medica diagnosis and trestment terms and procedures.

Ability to recognize and eva uate symptoms of common menta and physical illnessesand make appropriate
referrals for trestment when indicated.

Ability to establish and maintain effective professond relaionshipswith dlients, staff, and with personnel in
other community agencies and the generd public.

Ability to expressideas clearly and concisdly, both verbaly and in writing.

Ability to maintain required records.

Ability to prepare correspondence and comprehensive reports.

MINIMUM REQUIREMENTS

Graduation from an accredited College or University with a Master degree in Sociology, Psychology or
Human Relations, with some experience asasocid caseworker working with mentally and/or emotionaly
retarded clients. Experience can substitute for education on ayear-for-year bass. Experience can subditute
for education on ayear-for-year basis.

PHYSICAL REQUIREMENTS

Must have the use of sensory skillsin order to effectively communicate and interact with other employees
and the public through the use of the telephone and personal contact. Physica capability to effectively use
and operate various items of office related equipment, such as, but not limited to, word processor,

cdculator, copier, and fax machine. No sgnificant standing, walking, moving, climbing, carrying, bending,
knedling, some crawling, reaching, and handling, sitting, anding, pushing, and pulling.

SUPERVISION RECEIVED
Generad and specific assgnments are received from the Project Director. Work is performed with
congderable latitude for use of independent Judgement, and isreviewed through periodic conferencesand

review of case records and reports.

SUPERVISION EXERCISED
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None.
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